LIFT MAINTENANCE
OIL LEVEL:
IMPORTANT: When adding or replacing oil, always use a good grade of hydraulic jack oil,
transmission oil or turbine oil and always avoid mixing different types of oil.
Never use brake fluid, alcohol, glycerine, detergent motor oil or dirty oil of any kind.
Improper oil usage will cause serious internal damage to jack.
ADDING OIL: With trolley positioned so that fill plug is on top and lifting arm is in the
down position, remove oil fill plug. Add oil if level is more than 1/2” below hole and replace
cover plate.
REPLACING OIL: Oil should be replaced at least once every year. To drain oil, remove oil
filler plug and release valve. Be VERY CAREFUL to not allow dirt or any foreign matter
into the system.
LUBRICATION: Oil all rotating parts once a year.
RUST PREVENTION: Clean and wipe with an oily cloth, the piston ram and pump piston
every 3 months or when signs of rust or corrosion appear. When not in use, always leave the
lift arm in the completely down position.

One Year Guarantee
Every JARVIS product is inspected before leaving the factory. This product is warranted to be
free of defects in material and workmanship. JARVIS will replace free of charge, with the same
or like item of equal value any item found to have defects in materials or workmanship during
the first 1 year of customer ownership with proof of purchase. Proof of purchase must be either
original or clear copy of your receipt. Call 1-800-548-4239 for a return authorization number.
This warranty gives you specific legal rights and you may also have other rights which may
vary from state to state. Some parts made in China.

TROUBLE SHOOTING CHECK LIST
TROUBLE

CAUSE

1. Air in hydraulic system
LIFT will not
lower completely 2. Release valve stuck

REMEDY
1. Purge air from hydraulic system.
2. Transfer weight load and clean
valve

LIFT will not
hold weight

1. Release valve in open
position

1. Close release valve tightly

LIFT will not lift
to full height

1. Oil level low
2. Air in hydraulic system

1. Fill to recommended level
2. Purge air from hydraulic system

Weak lifting

1. Air in hydraulic system
2. Dirty Oil
3. Release valve not
completely closed

LIFT will not lift
load

1. Excessive weight
2. Release valve in open
position
3. Oil level low

1. Purge air from hydraulic system
2. Change oil. Use SAE 5W
3. Close release valve tightly

1. Decrease weight or change to
higher capacity jack
2. Turn valve clockwise and tighten
3. Fill to recommended level

1-800-548-4239
A division of Jarvis Industries, Inc.

COMMERCIAL COMPLIFT
INSTRUCTION
MANUAL

Owner and/or Operator Responsibility

BEFORE USE

The owner and/or operator shall study the product instructions and retain them for
future reference.

During shipment or handling, air in LIFT can become trapped in the hydraulic
system causing jack to malfunction.
1. Position trolley so that fill plug is on top.
2. Turn release valve counter-clockwise with handle no more than two full turns.
3. Remove oil fill plug.
4. Pump jack handle quickly in several full strokes
5. Repeat above steps as needed. Remember to replace oil fill plug.

Operation
The owner and/or operator shall have an understanding of the product and safety
operating instructions before operating the LIFT. Safety information shall be
emphasized and understood. If the operator is not fluent in English, the product and
safety instructions shall be read to and discussed with the operator in the operator’s
native language by the purchaser/owner or his designee, making sure that the operator
comprehends their contents.

INSTRUCTIONS FOR USE
It is recommended that 2 or more persons assist in set-up.

Maintenance
The LIFT shall be maintained in the accordance with the product instructions.

Inspection
(a) Visual inspection shall be made before each use of the LIFT by checking for
abnormal conditions, such as cracked welds, leaks, and damaged, loose, or
missing parts.
(b) Other inspections shall be made per product operating instructions.
(c) Each LIFT shall be inspected immediately if the lift is believed to have been
subjected to an abnormal load or shock. It is recommended that this inspection be
made by a manufacturer’s or supplier’s authorized repair factility.
(d) Owners and/or operators should be aware that repair of this equipment may
require specialized knowledge and facilities. It is recommended that an annual
inspection of the LIFT be made by a manufacturer’s or supplier’s authorized repair
facility and that any defective parts, decals, or safety labels or signs be replaced with
maufacturer’s or supplier’s specified parts.

1. Spread legs of both leg assemblies and secure with bent pulls.
2. Install telescoping height supports and secure with tethered hitch pin. For maximum lift,
adjust height support so that top of supports are 1 to 2 inches below overhead obstructions
or until telescoping supports are at their maximum height.
3. Place leg assembly on hard level surface. Locate leg assembly so that maximum space is
provided on one side to allow load to be pulled out. Install beam on both supports. Beam
must be fully seated in beam saddle.
4. Adjust supports so that beam is as level as possible.
5. Close release valve tightly by turning handle clockwise. Use end of handle to turn valve.
6. Secure load to lifting hook using chain.
7. Pump the handle until load is lifted.
8. Slowly roll out load.
9. To lower the load. Use handle to turn the release valve counter clockwise. Very slowly,
until load is on a secure surface.
Beam
Beam
Saddle

Damaged Equipment
Any LIFT that appears to be damaged in any way, is found to be worn or operates
abnormally SHALL BE REMOVED FROM SERVICE UNTIL REPAIRED. It is
recommended that necessary repairs be made by a manufacturer’s or supplier’s
authorized repair facility if repairs are permitted by the manufacturer or supplier.

Alterations
Because of potential hazards associated with this type of equipment, no alterations
shall be made to the products.

Attachments and Adaptors

1/4” Bolt
(8 Required)

1/4” Nut (8 Required)

2.

Hand Truck
1/4” Washer
(16 Required)
Trolley

Leg Assembly
(2 Required)

28 INCHES
APPROX.

- Study, understand, and follow all instructions before operating this device.
- This is a lifting device only.
- Do not exceed rated capacity.
- Use only on hard level surface.
- Failure to heed these markings may result in personal injury and/or property damage.
- No alterations to the LIFT shall be made to this product.

Leg Assembly

Trolley
Support

Leg Support

Only attachments and/or adaptors supplied by the manufacturer shall be used.

! WARNING

Telescoping
Height
Support

LEG & TROLLEY SUPPORT INSTALLATION
Install leg and trolley supports on hand truck using
fasteners as shown. See drawing below for location.
Position bolts next to hand truck tubing. Two on each
side. Tighten securely.
Hand Truck

3.

Spread leg
assemblies
for increased
stability.

Tethered
Hitch Pin
Bent Pull
Hitch Pin

